YCJIOBMSA JIMIEH3UAPA
(ITPABHUJIA UCITOJIB30OBAHUA ITPOI'PAMMHOI'O OBECIIEYEHUA)
AO "ITO3UTHUB TEKHOJIOPKU3" (OI'PH 1077761087117, MHH 7718668887)
(¢ 27.11.2025)

Ucnionusiss  ycnoBust  JlumensumonHnoro mgoroBopa Ne IN/PT/2024-422 ot 07.07.2025,
sakmodeHHoro  mexay AO  "TIO3BUTUMB TEKHOJIO/KM3" (OI'PH 1077761087117,
WNHH 7718668887) (manee — Jlumenszuap) u OOO "®OPTUC" (OI'PH 1197746387629,
NHH 9710076392) (manee — Jlunensuar) mudopmupyer CyOnuiieH3naTa O HIDKEYKa3aHHBIX
ycnoBuax Jlumensuapa (mpaBuiax ucnonb3oBaHus [IporpammHOro obecredeHusi, mpaBa Ha
KOTOpoOe MpuHaanexar JIniensunapy), a iIMEHHO:

1. CybOnuuensuar o0s3yercs nepeaars MpaBo Ha HMcnoiib3oBaHue [IporpamMmmHoro obecrnedyeHus
Koneunomy nosip30BaTelio Ha OCHOBaHUH CYOJIMIIEH3HOHHOTO JOTOBOPA, 3aKIOYEHHOT'O MEXIY
Cy6nunen3znaroM 1 KoOHEUHBIM MOJTb30BaTENIEM.

2. CyOnuiuen3uar o0s3yeTcsi mepefaTh MpaBo HCMHojib3oBaHUs [IporpamMMHOro oGecreueHus
Koneunomy monp30BaTeNio HCKIIOUMTENBHO B 00bEME TMpaB Ha BOCIPOU3BEICHUE
[IporpammHoro obecnedyeHusi, OrpaHUYCHHOTO MPAaBOM 3aMUCH (MHCTAUISALUM) M 3aIlycKa, H
npaBa Ha Hcronb30BaHue [IporpaMmmHOro obecrieueHus mo (yHKIMOHATBHOMY Ha3HAUCHHIO B
COOTBETCTBUM ¢ ycioBusiMu CornameHusi, TEKCT KOTOPOTO CHEPXKUTCS B COCTaBe
MHCTAUIMOHHOrO maketa IIporpammHoro otecnedeHusi, a TakKe JOCTYINEH IO ajpecy
help.ptsecurity.com.

3. KoneunsIM mnonbp30BaTeneM B CYOIMIIEH3MOHHOM joroBope Mexay CyOnuieH3natoM u
KoneuHbIM mosb30BaTeneM A0HKHO BBICTYNATh UMEHHO TO IOPUAMYECKOE JINIIO, HH(POpMaLUs O
KOTOpOoM Oblia iepeaana Jlunensunarom Jlunensuapy.

4. CyoOmunen3uar o6s3yercs uHopmupoBaTh KoHeyHOro mosib3oBaTesi 00  YCIOBHSX
Jluuensuapa (mpaBuiax ucHoib3oBaHus IIporpammHOro oOecredyeHus), YyKa3aHHBIX B
HACTOSILEM JIOKYMEHTE.

5. Jlumensuar o6sa3yercst TpeboBaTh BbimonHeHus CyoOmunensuaroMm, a CyOnuueH3uaT
o0si3yercss TpeOoBarh OoT KoHeuHOro momnb30BaTeNss YCIOBHM, YKa3aHHBIX B HACTOAIIEM
nokymente. B ciydyae napymenuss CyOnuiieH3MaToM YCJIOBHUM HACTOSIIEro JOKYMEHTa W/WIH
CyOJIMIIEH3MOHHOTO JIOTOBOpa, 3aKIIO4eHHOTro Mexay Jlunensumarom u CyOnuieH3uaTom,
JluneHsuap MOMUMO HHBIX CPEJACTB 3alllUThl CBOMX IpaB, MpPeIyCMOTPEHHbIX JloroBopowm,
BIIpaBe MPEKPaTUTh MpefocTaBieHne 00HoBIeHU i [IporpaMMHOro odecrnevyeHus.

6. CyOnuieH3uar BIpaBe UCNONb30BaTh [IporpamMmmHoe oOecrneueHue, MOJIyYeHHOE IO
JloroBopy, crmocobamu, mpeaycMOoTpeHHbIMH JloroBopom (crerudukanueid, c4eTrom), B TOM
qycie C ILENbl0 TMOCIEAYIOUIero CyOnuIeH3upoBanus (Iepefadn) MpaB, MPETyCMOTPEHHBIX
HoroBopom (cnenmpukanueit, cuerom), CyOnuIeH3MAaTy B COOTBETCTBHUH C YCIOBHIMH
JloroBopa u B 00BEME, HE TMpEBHIMIAIONIEM O0BEM IMpaB, MOJdydeHHBIN JluneHsumaTtom 1O
JoroBopy (cnerudukauu, cueTy) I eJIed MOCIeIYIoNIero cyoauieH3upoBaHus (Iepeaadn )
npaB KoneuHoMmy nosb30BaTelnio.

7. Ucnonb3oBanue [IporpammHoro odecnedeHus A0MycKaeTcs UCKIIOYUTEIFHO B IPABOMEPHBIX
LEeJIIX CTPOTO MO ero (PyHKIMOHAIBHOMY Ha3HAUYEHUIO, IPEYCMOTPEHHOMY COIIPOBOAUTEIBHOM
nokymeHranueil Ha IlporpamMuoe oOecriedeHue, B TOM YHCIE A aHAIM3a, 3AIMUTHl /WM
TECTUPOBAHUS KOMITBIOTEPHBIX CHUCTEM, ISl TPOBEPKH YSI3BUMOCTH CPEICTB 3alHUTHI
KOMITBIOTEPHON MH(OpPMALUU NPU YCJIOBUHU, YTO TAKOE HCIIOJIb30BaHUE HE IMpECcenyeT LeNu



HEIPAaBOMEPHOI'0 JIOCTYIa K OXPaHsAEeMOIl 3aKOHOM KOMITbIOTEpHOW MHGOpMaluu U HE BIEYET
HECAHKI[MOHUPOBAHHOTO  YHUYTOXKEHUS, OJOKHpOBaHUS, MOAU(HUKAINKM, KOMUPOBAHUS
KOMITHIOTEPHOH MH(OPMAITH UM HEHTPAIU3aLIUU CPEICTB €€ 3alUThI, a TAK)KE KOMIIBIOTEPHBIX
YCTPOMCTB M KOMIBIOTEPHOW HH(POpPMALUU, NpHHAIeKAIMX KOHEYHOMY MOJIB30BATENIO, U
KOMITBIOTEPHBIX YCTPOMCTB M KOMIBIOTEpPHOW HMH(OpMAIMM TPEThUX JHI, K KOTOPHIM Y
Koneunoro monb3oBaTenss €cTh MpPaBOMEPHBIA  JOCTYH, C HUCBMEHHOTO  COIJIacus
COOCTBEHHUKOB MEPEUUCIICHHBIX WM ONPEICICHHBIX KOMIBIOTEPHBIX YCTPOICTB.

8. Ecim wmHoe He mpemycmorpeHo JloroBopoM Mexnay Jlunensumatrom u CyOnHIIeH3UATOM,
ucnosp3oBanue [Iporpammuoro obecriedueHus Mo GyHKIMOHATHLHOMY HA3HAYEHUIO JIOMYCKaeTCs
UCKITIOYUTENLHO [Tl BHYTPEHHUX HYXK]I.

9. Cpok, Ha KOTOpBINA MPEeIOCTaBIACTCS MpPaBO MCHONb30BaHUS [Iporpammuoro obecredeHus
(CPOK  pa3pelIeHHOTO HCIONb30BaHMA), corjacyercs CTOpoHaMH B COOTBETCTBYIOIIEH
Cremmndukammu (cuere) Kk JloroBopy M HauMHAET MCUUCIATHCS C AaThl, yKa3aHHOW B bianke
JUICH3UH.

10. CyOnumneH3maT He BIIpaBe MCIOJIb30BaTh, a TaKXKe CYOJMIICH3UPOBATH (MepeaaBaTh,
pacripoctpansaTth) [Iporpammuoe oGecrieuenue 6e3 JIMIEH3MOHHBIX KItOUeH (32 MCKIIIOYCHHEM
ciydyaeB mpenocrasieHusi Jlunensuapom IIporpammuoro obecrneueHusi, He 3alllMIICHHOTO
JINIIEH3MOHHBIMU KITFOYaMU ).

11. CybnuiieH3uat He IMEET MpaBa cllaBaTh B apeHIy, B IIPOKAT, MepeaBaTh TPETHUM JIUIIAM, a
TaKXke THpaXupoBaTh [IporpaMMHoe obecriedeHre ¢ Hebio MOIYyYeHUsI KOMMEPUYECKON BBITOJIbI
WIN TIOJNyYeHHs] NPUOBLIM, KPOME CIydyaeB PAaclpOCTPaHEHHS U CYOJIMLEH3UPOBAHMS, MPSMO
paspemiennbix CyOnuneH3uoHHbIM JloroBopoMm (crnerudukaimeid, cueToM), U HHBIX CIIy4aes,
KOTOPBIE MOTYT OBITh TIPEAYCMOTPEHBI COOTBETCTBYIOIIEH crierudukalye (CueTom).

12. Cyb6nunen3uar, KoHeuHbI MOJIB30BaTENh HE MMEET MpaBa HMCIOIb30BaTh [IporpammHoe
oOecrnievyeHue Uil OKa3aHUs yCIyTr TPEThUM JIMIaM Kak Ha BO3ME3/IHOM, Tak 1 Ha 0e3BO3Me3HOMN
OCHOBE.

13. Cybnuuensuar, Koneunslii moibp30Bareib HE BIpaBe MOAUDUIIUPOBATH, JEKOMIHIUPOBATD,
aJanTUpOBaTh, BHOCUTh HW3MEHEHHUS B WCXOIHBIA KOJ|, BOCCTAHABIWBATH HCXOTHBIA KOJI
[IporpammHOTO OGEcneUeHus], a TaKKe pa3peniarb COBEpIIEHHE YKa3aHHBIX JIEHCTBUU TPETHUM
JMLaM W/WIM CBOMMH JCUCTBUSMH WIN O€37CeCTBHEM CO3[aBaTh YCJIOBUS UIsI COBEPLICHHS
YKa3aHHbIX JEWCTBUM TPETbUMH JIMIAMH, 33 MCKIIOYEHHEM CJIy4yaeB, YCTAHOBJIEHHBIX
3aKOHOIATEILCTBOM PO.

14. Vcnonb3oBanue IIporpammuoro oGecreueHus IomMycKaeTcss Ha TeppuTopuu Poccuiickoi
®denepalliu, €CId HHOE HE MPEAYCMOTPEHO COOTBETCTBYIOMUM CyOIUIIEH3UOHHBIM JOTOBOPOM
(cienuUKaIed, CIETOM).

15. O6uoBnenuss ans IlporpammHOro obecriedeHusi BhITycKaroTcs JIMIeH3WapoM IO €ero
€IMHOJIMYHOMY YCMOTPEHHIO B TIOpSJIKE M CPOKH, CAMOCTOSITEIBHO OIpeenseMble
Jluuenszuapom. CyOiuneH3uar BhpaBe TOJy4aTh Takue OOHOBJICHHS Ha  YCJIOBHUSX,
npenycMoTpeHHbIX CyOJMIIEH3MOHHBIM JOTOBOPOM, B TEYEHHE [Epuojia, YyKa3aHHOTO B
cootBeTcTBYyIOIIEM CyOIHMIIEH3MOHHOM J0ToBOpe (cnenudukanyy, cuere) u bianke JuIeH3uu.
[To oxoH4aHMU Takoro nepuoja oOHoBIeHUs JINleH3naTy He PEAOCTaBISIOTCS.

16. Bce oOnoBnenus s I[IporpamMHOro obOecrniedeHus, IMOJTyYEeHHbIE W YCTaHOBJICHHBIC,
CTaHOBSITCSI 4acThio [Iporpammuoro oOecrneueHus. He pmomyckaeTcs HCIOJIB30BaHHE
oOHOBNeHUH 0TAenbHO OT [IporpamMuoro odecreueHus.

17. B cnygae wnapymenus CyOnunensuatoMm, KOHEUHBIM TONB30BATEIEM TOJOKEHUI
HACTOSILEro JI0KyMeHTa, /loroBopa (crenudukanuu, cuera) win cymecrBeHHoi (30 u Gomee



KaJICHJAApHBIX JIHEH) Mpocpouku oriaTel Bosnarpaxaenus JluneH3uap BIpaBe MPEKpPaTUTh
npefocTaBieHne ooHoBneHui 1 [Tporpammuoro obecrieueHus.

18. JluueH3map He rapaHTHpyeT HaIexamryo pabory IlporpamMuoro oGecredeHus, eciu
HE YCTaHABIMBAIOTCA / HECBOEBPEMEHHO YyCTaHABIMBAIOTCS OOHOBIeHMs s IIporpammuoro
obecnieuenus. CyOnuneH3nar, KoHeuHbIH NOJIB30BaTENbh CAMOCTOSTEIBHO HECET BCE PHCKH,
CBSI3aHHBIE C HECBOCBPEMEHHON YCTaHOBKOM MJIM HEYCTaHOBKOW MEPUOIUYECKUX OOHOBICHUM,
BhINTycKaeMbIX Jlunensuapom. 19. JIuneHsuap caMoCTOSATENBHO ONpeeNsieT MOMEHT OKOHUAHHS
XKHU3HEHHOTo 1ukia [IporpamMmmHoro obecredeHusl.

20. Jluuensuap BHpaBe MpeKpaTHTh Mpoaaxu lIporpammHoro oOecrneueHus, BBITYCK
oonoBienuit mus I[IporpamMHOTO OO€EcmedyeHus, a Takxke NOAAepKKy I[IporpammHOTO
oOecrieyeHHs. YBEIOMJICHHS O MPEKpAIIEHUH IMPOAaXK, BBIMYCKa OOHOBJICHHUH M IMOIICPKKH
[IporpammHoro obecrieueHuss OyayT OIyOJMKOBaHbI Ha OQUIMATLHOM caiTe JIuieH3uapa u
(unu) HampaBiieHbl HenocpencTBeHHO KOHEYHBIM MOJIb30BaTENIsIM COOTBETCTBYIOLIETO
[IporpammHuoro obecrnedeHus.

21. TlporpammHOe oOecrieueHHEe MPEIOCTABISETCS Ha YCJIOBHSIX «KakK €CThy». JIWIeH3uap u
JluneH3uatr He MPEJOCTABISIIOT HHUKAKMX HMHBIX TapaHTUH W 3aBEpEHU B OTHOIICHHUH
[IporpamMmMHoro oOecriedeHus, BKJIIOYas, HO HE OrpaHUYMBAsICh, TApaHTHUU M 3aBEPECHUS,
CBSI3aHHBIE C KCIOJIL30BAaHMEM WJIM HEBO3MOXKHOCTBIO HCIHOIb30BaHug [IporpammHOTrO
oOecreyeHnsi, MPOU3BOAUTEIBHOCTBIO, O€30MMO0YHON W/Miau OecrnepeOoiHO paboToi
[IporpamMmmHoro oOecrnedeHus, MNPUTOAHOCTHIO [UIsI OINpPEAENEHHBIX IeJield, BO3MOXHOCTBIO
MHTETpaly, BO3MOXHOCTBHIO HACTYIUICHUSI UHIUICHTOB HH(OPMAIMOHHON 0€3011aCHOCTH.

22. Jluuensuap u JIMneH3uaT HE HECYT OTBETCTBEHHOCTH 3a JIOObIE YOBITKHM, BO3HHKIIHUE
BCJIEJICTBHE BO3MOXHBIX OIMOOK B [IporpaMmMHOM obecrieueHUH, B TOM YHCIIE YOBITKH, KOTOpPbIE
MOTYT BO3HHUKHYTH BCJIEJCTBHUE HCIIOJIb30BAHUS WM HEBO3MOXXHOCTH HCIOJIb30BAHUS
[Iporpammuoro obecreueHus.

23. Jlunensuap u JlumeHswaT HE TapaHTHpPYIOT padotocnocobHOoCcTs I[IporpamMmmuoro
oOecrieyenus B ciryuae HapyuieHus: CyOnuieH3uaToM ycnoBuil ucnoiab3oBanus [IporpaMmuoro
o0ecreyeHusl.

24. CyOnuneH3uaT CaMOCTOSITENIbBHO HECET BCE PHCKH, CBSI3aHHBIE C HECOOTBETCTBHEM
napaMeTpoB U QpyHKuHOHANIBHOCTH [IporpammHoro obecrneyeHus: TOTPEOHOCTSIM U OXKHIaHUSIM
Koneunoro nonb3oBares.

25. CyOnuueH3uaT moHuMaer, 4ro B pabore IIporpammHoro obecmeueHus: MOTYT BO3HHKATh
OIIMOKH, ¥ COTJIAIIAETCSI C TeM, YTo 0OHOBIeHUs st [IporpaMMHOTO 00ecredeHus, ¢ MOMOIIIBI0
KOTOPBIX TPOU3BOJUTCS YCTpAaHEHHWE TaKUX OIIMOOK WM HMHBIX MPOOJEM, CBA3aHHBIX C
HEKOPPEKTHBIM (yHKIMOHUpOoBaHueM [IporpaMMHOro obecrieueHusi, BbITycKaroTcst JInieH3napom
10 Mepe HEOOXOUMOCTH U B CPOKH, KOTOPBIE OH COYTET BO3MOKHBIMHU.

26. JIuuensuap BIIpaBe MOJHOCTHIO WM YaCTUYHO MEpPEeaaBaTh CBOM MpaBa U 00s3aTENbCTBA O
JloroBopy Wi B CBSI3U C HUM TPETHHM JIHIIaM 0e3 MUCbMEHHOTO Ha TO corjacus JIunensuara.
27. O6paboTka MEPCOHANTBHBIX TaHHBIX B PaMKaxX HCHOJb30BaHMS KOHEYHBIM MOJIB30BaTEIEM
[Iporpammuoro obecreuenusi perynupyercs yciaoBusimu CormnamieHust 06 oOpabOTKe JTaHHBIX,
pasmemennoro Jlumnensuapom B cetn MHTepHeT mo azapecy: https://ptsecurity.com/legal/data-
protection-agreement/.



